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BUSINESS DESCRIPTION 

 

The business description covered within all policies underwritten by NFU Mutual is Land 

Drainage Authority and Contractors, Land Owners, Property Owners, Civil Engineers, Ecological 

and Environmental Managers, Electricity Generation -Solar PV and Lessors of Land for Mobile 

Phone Mast.  

 

 

 

MOTOR FLEET AND COMMERCIAL 

VEHICLES 
 

INTRODUCTION 
 

1. Cover is provided under a Motor Fleet Policy for Light Goods Vehicles, Unimog, Pick Up 

Trucks and trailers.  

 

Comprehensive cover is provided on all vehicles under the Motor Fleet, subject to a £250 

Fleet excess in respect of Accidental Damage, £100 for Fire and Theft including Windscreens 

at £50 via NFU Mutual approved company.  

 

Cover is operative on an any driver over 25 basis with no restrictions on those entitled to 

drive, provided they hold a valid driving licence for the Motor Fleet.  

 

2. A separate Commercial Vehicle policy covers your special type vehicles such as Forklifts, 

Teleporters, Excavators etc. Liability is extended for damage to underground pipes and 

cables on the Excavators and Twigas.   

 

Comprehensive cover is provided on all vehicles under the Commercial Vehicle policy, 

subject to a £300 excess in respect of Accidental Damage, £100 for Theft, £0 for Fire including 

Windscreens at £50 via NFU Mutual approved company.  

 

Cover is operative on an Any Driver basis with no restrictions on those entitled to drive, 

provided they hold a valid driving licence for the Commercial Vehicle Policy.  

 

 

3. Use of the vehicles extends to include Social, Domestic and Pleasure purposes including 

commuting to one’s normal place of work as well as use in connection with your business as 

detailed in the Motor Fleet Policy and Commercial Vehicle Policy. Should you wish to use your 

vehicles for any other activity, please contact us beforehand so that we may amend cover 

appropriately to provide the necessary protection.   

 

 

 

SELF INSURANCE OR DISCUSSION TOPICS FOR MOTOR  
 

Loss of Use 
 

Payment of a daily selected benefit amount following damage to your vehicle by an insured event 

which renders the vehicle inoperative whilst the repairs are carried out, or a replaced, and a 

replacement needs to be hired in.  Cover currently does exist for a small courtesy vehicle (Not a 

direct replacement for your vehicle) in the event of damage to insured Cars and Light Goods 

Vehicles. This is available under the motor fleet but not under the commercial vehicle policy.  
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Loss of Hiring Charges 
 

Payment for continuing hiring charges should hired vehicles be damaged whilst in your 

possession and not available for further hire until repaired or replaced.  

 

 

Road Rescue 
Road Rescue is automatically provided for private cars under our fleet insurance providing cover 

for an hours roadside repair and recovery to safe storage within 20 miles.  It is possible to extend 

this to a full recovery service and also to include light goods vehicles should you wish. 

 

 

Protected No Claims Discount  

 
Your commercial vehicles have full 60% no claims discount which is not protected. An additional 

15% premium would be chargeable per vehicle to provide the protection. This is not available on 

the motor fleet policy.  

 

 

 

BUSINESS PROPERTY  
 

 

Property & Business Interruption   
 

1. Cover is on a Commercial All Risks basis, including Subsidence apart from on the Pumping 

Stations where no Subsidence cover is present.  

 

Total declared value for all buildings including pumping stations: £60,947,707 

Total contents inc general contents, machinery, solar panels, plant, computers. tools: £772,715 

Total stock and goods held in trust: £35,000 

 

• Excesses vary across the different locations focussing primarily on storm and flood 

which varies from £2,500 to £5,000 at the pumping stations. However, where the claim 

may relate to windstorm the excess is lowered to £350 by endorsement.  

• Assets that are stored in the open are covered for theft with an excess of £500. 

• Excess for Subsidence is £1,000 

• Renewables (Solar Panels) excess is £500 

• £350 for all other claims 

 

 

 

2. Additional Cost of Working and Loss of Income 

Cover additional cost of working for your business if your activities are impacted by an 

insured event up to 12 months for a sum insured of £500,000 and Loss of Rental Income up to 

sum insured of £7,366 on Hessle Drive.  

 

 

3. Money & Malicious Attack 

Your money is protected against loss or theft at your premises and whilst you take it to the 

bank. If you or your employees aged 16 to 70 are assaulted whilst working, it will provide a 

range of lump sums and weekly benefits for death or disability. 
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SELF INSURANCE OR DISCUSSION TOPICS FOR PROPERTY 
 

Machinery and/or Computer Breakdown & Resultant Business Interruption   
 

The Accidental Damage peril specifically excludes claims arising from Mechanical Breakdown, 

however cover for certain types of plant and machinery, and computers, can be included to 

provide cover in respect of sudden and unforeseen breakdown as well as any subsequent 

business interruption costs. 

 

 

Terrorism 
 

Cover in respect of property and business interruption losses arising from an act of terrorism are 

currently excluded from the current policy cover.  
 
 

Business Interruption Terminal Ends 
 

The standard cover provided by the policy provides for loss of income arising from damage to the 

land based premises of the utility provider, by an insured peril.  An optional extension is 

available to provide for loss of income arising from the accidental failure of the public supply of 

electricity gas water or telecommunications at the terminal point of the supply undertaking's 

service feed to your premises. 

 

Cover excludes failure of the supply lasting less than 4 consecutive hours or 24 hours for 

telecommunications, as well as any deliberate act of the supply undertaking.  
 

 

 

GOODS IN TRANSIT  
 

To cover loss or damage to your own goods while in transit in your vehicle or trailer up to £5,000. 

Number of vehicles 6.  

 

Excess is £250.  

 

LIABILITY 
 

Employers Liability 
 

A standard £10m Indemnity Limit is provided via NFU Mutual and a further £5m is purchased via 

Great Lakes Insurance total £15m. 

 

 

Public and Products Liability  
 

A £5m Indemnity Limit is provided in respect of Public and Products Liability via NFU Mutual and 

a further £5m is purchased via Great Lakes Insurance total £10m.  For Public Liability your limit is 

the maximum amount for any one claim, whilst for Products Liability your limit applies to the total 

amount of claims in any one period of insurance. 
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Restrictions in cover for both of the above  
 

• Restrictions on cover include depth work exceeding 5 metres from the surface for the 

making of sewers of other excavations.  

• Tunnelling except during construction or replacement of water carrying pipework, 

pile driving except temporary trench sheeting, 

dam construction including work within or behind dams unless the said dam is one of 

YOUR pumping stations or sluices or constructed of temporary sheeting, 

the construction and maintenance of reservoirs and lakes other than reservoirs and lakes 

up to a maximum of 20,000m3 or the construction of other water courses other than 

drainage channels.   

• The construction alteration or repair of towers, steeples, chimneys, shafts except 

inspection manhole shafts to a maximum depth of 3m and access shafts to lower sumps 

within pumping stations, blast furnaces, viaducts or docks.  

• The construction, alteration or repair of bridges or tunnels unless formed during 

construction or replacement of water carrying pipework / structures or the alternation or 

repair of low load bearing bridges up to a maximum 20m length, 4 m wide and 3.5 height 

above water level.  

• Height work to 15 metres above the floor.  

  

 

 

Environmental Liability  
 

Businesses can cause environmental damage despite the best of intentions. If your business is 

legally liable, the potential cost of putting right the damage is expensive and environmental 

issues need to be resolved quickly and sensitively to avoid reputation damage. 

 

A £1m indemnity limit is provided in respect of Environmental Liability via AIG with a £10,000 

excess for covered operations described as Watercourse vegetation clearance, silt clearance, 

and water level management control within your catchment area.  

 

The insurer will, subject to the Ts & Cs pay all unexpected and unintended losses you are legally 

obligated to pay as a result of claims or legal proceedings arising from  

 

• Clean Up costs. Reasonable and necessary expenses for the investigation, removal, 

remediation including but not limited to associated monitoring, or disposal of soil, surface 

water, groundwater or other contamination:  

1: to the extent required by Environmental Laws; or 

2: that have been actually incurred by any governmental or statutory body or agency, or 

by a Third Party.  

• Bodily Injury. Physical injury, sickness, disease, mental anguish or emotional distress 

sustained by any third party, including death resulting therefrom.  

• Property Damage. Physical injury to or destruction of tangible property including the 

resulting loss of use thereof; or loss of use of tangible property that has not been 

physically injured or destroyed.  

• Biodiversity Damage. Actual physical injury or destruction of water, land or protected 

species or natural habitats. 

• Nuisance Claims. Claims that arise with respect to statutory, public or common law 

nuisance.  

 

caused by Pollution conditions resulting from covered operations as defined above.  

In addition, the insurer agrees to pay 

• Defence costs 

• Mitigation expense 

11



 

 

Classification: Internal Classification: Internal 

Arising from any of the 5 bullet points above.  

Exclusions are noted as: 

• Pollution conditions not related to covered operations within the business description.  

• Intentional Non-Compliance  

• Products  

• Contractual Liability 

• Fines and Penalties 

• Employer Liability 

• War and Terrorism  

• Radioactivity 

• Professional Services 

• Asbestos 

• Insured vs Insured 

• Sanctions  

 

 

SELF INSURANCE OR DISCUSSION TOPICS FOR LIABILITY 
 

Drones 
 

Should you use your own drones for business purposes, including the viewing of your own land 

then specialist aviation insurance will need to be put in place as cover for their use is specifically 

excluded from standard commercial insurance policies.  

 

 

LEGAL EXPENSES 
 

Legal Expenses 
 

With new and constant changes in legislation affecting your business, Legal Expenses insurance 

provides cover for legal costs in pursuing or defending incidents arising from :  

 

• Employment disputes and compensation awards.  

• Legal Defence 

• Contract disputes over £250 

• Property Protection and bodily injury 

• Tax Protection  

 

In connection with your business up to a maximum £250,000 for legal costs.   

 

Access to a number of dedicated helpline services is also included.  
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ENGINEERING INSPECTION  
 

Engineering Inspection  
 

Inspection service of plant as required and the issue of reports to comply with statutory 

requirements.  

 

Indemnity in respect of legal liability under a hiring agreement for loss of or damage to Plant and 

Machinery and continuing hiring charges is endorsed on the policy to include up to a maximum of 

£15,000 during the period of insurance.  

 

 

MANAGEMENT LIABILITY  
 

Directors and Officers 
 

Legal liability for directors, officers and senior managerial staff against claims arising from their 

actions and decisions in their official capacities.  

 

An indemnity limit of £3m in respect of management liability and corporate liability per single 

claim. 

 

A £nil excess applies.  

 

Employment Practices Liability 
 

Provides cover for a wide range of actual or alleged employment practices violations, such as 

harassment, unfair dismissal and discrimination.  

 

A limit of £1m applies per single claim. 

 

A £2,500 excess applies.  

 

Fraud 
 

Provides cover for all monetary losses incurred by you as a result of dishonest act being any 

dishonest or fraudulent act by an employee with the intention of obtaining improper financial 

gain.   

 

A limit of £250,000 applies per single claim.  

 

A £2,500 excess applies.  

 

Exclusions include Absolute professional services exclusion. This states that the insurer will not 

be liable under this policy for you carrying out, or failing to carry out, professional services. 

Cyber acts or incidents are also not covered by this policy.  
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PROFESSIONAL INDEMNITY 
 
Also known as “Errors and Omissions” Insurance. A Professional Indemnity policy provides cover 

to protect policyholders in respect of claims against them relating to breaches of professional 

duty. The nature of professional duty and therefore coverage varies from business to business. 

Coveris provided on a “claims made” basis. 

 

A £2m limit on an aggregate basis is covered within this policy inclusive of costs.  

 

A £5,000 excess applies.  

 

Exclusions that apply are that this policy will not provide cover for a claim arising from the 

provision of, or failure to provide legal advice of any kind by or on behalf of you. Cyber acts or 

incidents are also not covered by this policy. 

 

SELF INSURANCE  
 

 

MISCELLANEOUS 

 

Crime 
 

 

Can arise from both Employee dishonesty or third party dishonesty and crime losses can be 

significant, as they can go undetected for a number of years.  

 

There is a general acknowledgement that crime is becoming more sophisticated and the damage 

is not just the impact on profit and cash flow but also on the reputation of a business which may 

impact on acquisition plans and investment in the business.  The investigation costs associated 

with crime can also be significant. 

 

 

Credit 
 

Covers bad debts due to the insolvency or non-payment of insured customers.  

 

 

Personal Accident & Illness 
 

Protection against the financial impact of death or disability following an accident or illness.   

 

 

Business Travel 
 

Protection for insured persons and their possessions whilst undertaking business travel on behalf 

of their employer.   

 

 

CYBER LIABILITY 
 

Cyber Liability Insurance is designed to help you manage and control the impact of a cyber attack 

if your first line of defence is breached.  
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It is a blend of insurance protection and risk management tools, providing access to a range of 

independent experts.  

 

Cyber Liability can provide the following support :- 

 

Breach Response 
 

➢ Immediate intervention by a breach coach to support the business in the initial hours after an 

attack is suspected  
 

➢ Engagement of forensic experts to establish what has been affected, how it can be contained 

and subsequently repaired  
 

➢ Legal and PR response teams to contain reputational damage  
 

➢ Cover for costs of notifying data subjects who may be affected  
 

➢ Preparation for any subsequent investigation, together with cover for any insurable fines or 

penalties 
 

➢ Cover for any defence costs or damages arising from situations such as : - 

- breach of personal or corporate data 

- theft of data containing hardware 

- negligent act or error by an employee  

- virus contamination of third-party data 

 

Business Interruption 
 

Loss of income and additional expenses incurred as a result of the suspension or degradation of 

the company’s machinery or computer system caused by a security failure. 

 

 

Business Interruption - Outsource Service Provider  
 

Loss of income and additional expenses incurred as a result of the suspension or degradation of 

the service provided by the outsource service provider caused by an unintentional and 

unplanned failure of the outsource service providers computer system including the inability to 

access own company data caused by the outsource service provider failure. 

 

Digital Media 
 

Damages and defence costs resulting from a claim made by a third party arising from publication 

or broadcast of digitised content on your website or social media outlets or a breach of third-party 

intellectual property. 

 

Cyber Extortion 
 

Ransom payments to third parties incurred in terminating a threat to release or destroy data, 

introduce malware or corrupt your computer system. 

 

Cyber Crime 
 

Protects insured for liabilities, loss of profits and reputational damage relating to breach of 

confidential data and / or a system intrusion such as virus or denial of service attack. 

A 24/7 helpline is provided to give the customer access to legal and forensics specialists. 

Can also cover 

•network interruption 

•extortion 

•digital media 

•telephone hacking 

•computer crime 
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